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Presenter
Presentation Notes
Welcome, everyone! Thank you for joining us for today's webinar:  Implementing HUD’s Equal Access and Gender Identify Rule.  My name is [NAME] and I'm the [JOB TITLE] at [COMPANY NAME]. Just a little housekeeping before we get started. If you have any questions during the presentation, please type them into the question box in your GoToMeeting control panel. We will bring them up during the presentation and we will also have time for questions at the end.



Agenda

1. Discuss Equal Access Rule

2. Review Gender Identity, Gender Expression, Sexual 
Orientation

3. Discuss Specific Scenarios at Projects

4. Review Resources to Help Going Forward

Presenter
Presentation Notes
We’re here to talk about HUD’s Equal Access and Gender Identity Rule—the importance of these rules, the actual requirements, and the steps necessary to strengthen projects as they provide services to households in need.And to better understand communities we are trying to serve – we will be sharing one family’s recent experience.



HUD’s Equal Access and Gender 
Identity Rules
• In effect October 21, 2016

• Equal access is provided in all HUD assisted programs

• Individuals are placed in accordance with gender identity

• No requirements for individuals to “prove” gender identity

• Providers must update policies and procedures to reflect 
requirements

Presenter
Presentation Notes
Coordinated entry is about working as a community to serve the people who need our help the most. This rule is another aspect of these principles—we are very simply saying that people must be served based on their gender identity—the gender they know themselves to be. And we’re not going to force them to prove their gender identity in any number of ways that make people feel demeaned, rejected, threatened, or less than.The reality is that transgender folks are twice as likely to be homeless as their non-transgender counterparts. That fact alone tells us how critical this work is. And once they’re homeless, we know from the research that they’re not getting served correctly. They are turned away or placed inappropriatelythe majority of the time. And if they are served, over a quarter of people experience harassment and assault within shelters, both by other residents and staff or volunteers.



Equal Access Rule (published in 
2012)
• Ensures that lesbian, gay, bisexual, and transgender people are 

guaranteed equal access to HUD’s housing and shelters.

• Clarifies the term "family" and "family unit", as used in the 
HUD programs 
• (see https://www.hudexchange.info/faqs/1529/how-is-the-

definition-of-familythat-was-included/)

Presenter
Presentation Notes
The 2012 Equal Access Rule said pretty simply that equal access must be given in HUD funded programs, regardless of sexual orientation, marital status or gender identity. That’s been in effect for over four years now, but there were some areas that needed further requirements for projects.The definition of “family” remains the same: �The Equal Access Rule defines family as follows:Family includes, but is not limited to, regardless of marital status, actual or perceived sexual orientation, or gender identity, the following:A single person, who may be an elderly person, displaced person, disabled person, near-elderly person, or any other single person; or,A group of persons residing together, and such group includes, but is not limited to:A family with or without children (a child who is temporarily away from the home because of placement in foster care is considered a member of the family);An elderly family;A near-elderly family;A disabled family;A displaced family; and,The remaining member of a tenant family.What this means is that any group of people that present together for assistance and identify themselves as a family, regardless of age or relationship or other factors, are considered to be a family and must be served together as such. Further, a recipient or subrecipient receiving funds under the ESG or CoC Programs cannot discriminate against a group of people presenting as a family based on the composition of the family (e.g., adults and children or just adults), the age of any member’s family, the disability status of any members of the family, marital status, actual or perceived sexual orientation, or gender identity.

https://www.hudexchange.info/faqs/1529/how-is-the-definition-of-familythat-was-included/


Requirements of Gender Identity Rule 
• Published on September 21, 2016. Effective on October 21, 

2016
• Requires that policies and procedures to protect privacy, 

health, safety, and security, shall be established or amended, 
as necessary, and administered in a nondiscriminatory manner 
to ensure that:

• Equal access to all CPD programs is provided in accordance with 
gender identity;

• In single-sex facilities, individuals are placed, served and 
accommodated in accordance with one’s gender identity; and

• Individuals are not subjected to intrusive questioning or asked to 
provide anatomical information or documentary, physical, or medical 
evidence of the individual’s gender identity.

• Plus non-discriminatory steps must be taken to address 
privacy concerns, including updating operating policies and 
procedures. 

Presenter
Presentation Notes
We specifically needed to nail down the  policy on how transgender people were to be placed and served in single-sex projects.   Projects must place, serve and accommodate people in accordance with their gender identity, and that questioning about anatomy or other evidence of one’s gender identity is not allowed.It’s important to understand why that’s not allowed, and there are two main reasons. First, we all know that people experiencing homelessness do not have access to a lot of resources. The same is true for transgender people experiencing homelessness. That means that hormones, surgeries, and other modifications that people might make to their appearance may not actually be available, and that includes having identification documents that reflect that person’s gender identity.Depending on the state, it can be very difficult to get IDs updated, so using that as a verification creates a barrier for these folks. The other reason that intrusive questioning or asking for anatomical or physical information is that staff may have assumptions about what a transgender person should look like or what a woman or man should look like, and those assumptions may differ from the person’s appearance. That doesn’t mean the person’s appearance is wrong or bad. When projects make questions like these a condition of entry to the project, it creates an often insurmountable barrier for these clients.Finally, there is an additional requirement that projects take non-discriminatory steps to address clients’ privacy concerns. The important thing to note here is that steps are taken when a client raises concerns, and not that a project treats transgender people differently as a policy. The easiest example of this is when a project has a policy of putting all transgender clients in a separate room from everyone else. That isolates and segregates people because of their transgender status. Instead, projects must provide equal access to all clients and only take measures to address privacy concerns when a client raises a concern. This is part of good person-centered care and low-barrier principals, and now it’s also a requirement in the amended rule.



Is my project required to comply with 
the Equal Access Rule?

Yes.
All HUD programs, from sheltering to mortgage programs must 
comply with the Equal Access Rule.  This includes all Community 
Planning and Development Programs:

• CDBG • HOPWA

• HOME • Housing Trust Fund

• CoC • Rural Housing

• ESG

Presenter
Presentation Notes
If you are wondering whether the new rule applies to you, if you get funding from any of those sources, the answer is yes. It doesn’t matter how much or how little. That includes temporary disaster shelters if you receive CDBG money. It has to be current funding, so maybe you used CDBG funds 20 years ago to fund some bricks and mortar. That doesn’t necessarily qualify you, but if you receive any funds currently, even mid-grant cycle, you have to be compliant with the rule.Although it’s not a HUD program, VAWA also has Equal Access requirements that were issues in 2014.HUD’s new rule will require a recipient, subrecipient, or provider to establish, amend, or maintain program admissions, occupancy, and operating policies and procedures (including policies and procedures to protect individuals' privacy and security), so that equal access is provided to individuals based on their gender identity. As a new program regulation, failure to comply with the requirements of this rule will be considered a violation of program requirements and will subject the non-compliant grantee to all sanctions and penalties available for program requirement violations.. 



Department of Justice’s Office of Civil Rights: FAQs 
on the Nondiscrimination Grant Condition in the 
Violence Against Women Reauthorization Act of 
2013: 
• Issued April 9, 2014
• VAWA 2013 imposes a new grant condition that prohibits 

discrimination on the basis of sexual orientation and gender 
identity by recipients of such grants.

• The FAQ also addresses how a recipient of DOJ funds can 
operate a single-sex facility funded through VAWA and not 
discriminate on the basis of gender identity.

• FAQs can be found at 
http://www.justice.gov/sites/default/files/ovw/legacy/2014/0
6/20/faqs-ngcvawa.pdf

http://www.justice.gov/sites/default/files/ovw/legacy/2014/06/20/faqs-ngcvawa.pdf


Questions?



Language: Using Appropriate Terms
Gender Identity:
• Internal or innate sense of being  male, female, or another gender
• May or may not match their assigned sex at birth

Gender Expression: 
• External expression of gender identity (note that many times 

people do not feel they can safely express their gender identity)
• Exhibited through: behavior, clothing, hairstyle, body language, and 

voice

Sexual Orientation:
• Physical or emotional attraction to the same and/or opposite sex
• Distinct from one’s gender expression or identity



Language: Using Appropriate Terms
Transgender:
• Umbrella term for people whose gender identity is different 

from their assigned sex
• Occasionally, an individual may determine they no longer 

identify as transgender after they transition. 

Transitioning (Gender Transition):
• Process that some (but not all) transgender people go through 

to begin living as the gender with which they identify, rather 
than the sex assigned to them at birth.

• Transitioning does not require medical treatment.

Presenter
Presentation Notes
Some points to emphasize in presenting on language:Sexual orientation, gender identity and gender expression are three different concepts, though we often put them together or confuse one for the other.Transgender individuals face a lot of choice when they are determining how to express their identity. Changes in expression can happen at an early age, or later in the life course. This change in gender expression may or may not include a change in name, change in preferred gender pronouns such as “him” or “her”, and hormones/surgery.To create a more welcoming environment for the transgender population, avoid invasive and unnecessary questions that are not relevant to treatment. Also, if you don’t know, ask about preferred name, pronouns, and names for body parts.Many people use one or more of the following pronouns:· He/him/his are pronouns for male or masculine identities· She/her/hers are pronouns for female or feminine identities· They/them/their are inclusive pronouns associated with gender non-conforming, non-binary identities, and all other gender identities**Clients may choose to disclose their transgender status at some projects within a community while not disclosing at other projects. For instance, a client may want to disclose their transgender status at a health clinic to receive appropriate healthcare but not at a project where one’s sex assigned at birth is not relevant to the services provided.



LGBT 101

Presenter
Presentation Notes
We are now going to share a video that is helpful in understanding the diversity of people you may encounter in a housing project.https://www.youtube.com/watch?v=DE7bKmOXY3w

https://www.youtube.com/watch?v=DE7bKmOXY3w
https://www.youtube.com/watch?v=DE7bKmOXY3w


You may also consider reviewing this 
resource link for more information:

Understanding Transgender People- The Basics
http://www.transequality.org/sites/default/files/docs/resources/Un
derstanding-Trans-Short-July-2016_0.pdf

http://www.transequality.org/sites/default/files/docs/resources/Understanding-Trans-Short-July-2016_0.pdf
http://www.transequality.org/sites/default/files/docs/resources/Understanding-Trans-Short-July-2016_0.pdf


Scenario #1: Sleeping Arrangements

I run a 50 bed emergency shelter for men.  My project is housed 
in an old firehouse and only has congregate sleeping and 
bathroom facilities with no privacy for any clients.  One of the 
men staying in the shelter comes to a volunteer staff person and 
identifies as transgender.  

Do I allow them to continue using the same facilities as other 
clients?



Scenario #1: Sleeping Arrangements

1. Not only can you allow it, but are required to do so.
2. Do not isolate clients based on their transgender status.
3. A client may request an accommodation (in this case perhaps 

requesting a bed assignment near the staff workstation or 
access to space set aside for highly vulnerable clients) however, 
staff may not impose or require a client accept an 
accommodation.

4. Treat all clients that are eligible, in this case anyone identifying 
as male, with the same services, staff, questions, and setting 
that all other clients receive.

Presenter
Presentation Notes
· Not only can you allow it, but are required to do so.· Do not isolate clients based on their transgender status. Address the question of risk to clients—trans clients are much more likely to be victims of assault than the perpetrators. They’re the ones most at risk.· A client may request an accommodation (in this case perhaps requesting a bed assignment near the staff workstation or access to space set aside for highly vulnerable clients) however, staff may not impose or require a client accept an accommodation.· Treat all clients that are eligible, in this case anyone identifying as male, with the same services, staff, questions, and setting that all other clients receive.· Additional point re: bathrooms—you can create privacy through time or space. If someone requests additional privacy—whether they’re transgender or not—projects can create privacy through use of shower schedules. Putting up curtains at a bare minimum across toilet stalls can also provide an additional layer of privacy.· As part of the new requirements, projects have to take non-discriminatory steps to address clients’ privacy concerns. The important thing to note here is that steps are taken when a client raises concerns, and not that a project treats transgender people differently as a policy. The easiest example of this is when a project has a policy of putting all transgender clients in a separate room from everyone else. That isolates and segregates people because of their transgender status. Instead, projects must provide equal access to all clients and only takemeasures to address privacy concerns when a client raises a concern. This is part of good person-centered care and low-barrier principals, and now it’s also a requirement in the amended rule. Again, we encourage you to use the links we have included throughout the session to help you work through these policy and procedure decisions and implementation.



Scenario #2: Domestic Violence Shelter

I run a domestic violence project that serves women.  We house 
residents in two separate buildings on the same property.  All 
residents have access to the same services but I’ve decided to 
house transwomen in one building and women in the other.  I 
did this because I’m worried about triggering traumatic 
experiences for residents of the project as they begin to rebuild 
their lives.

Can I require all transwomen be served in a different building 
or project? 

Presenter
Presentation Notes
Read Scenario and question



• Trans clients are also highly vulnerable. 
• We cannot control what triggers people. Operating a Federally funded 

project in a discriminatory way is not a sustainable model.
• Intimate partner and family violence projects already know that 

aggressors and victims can be of any age or gender.  Perpetrators can 
be adult children being violent with parents, same-sex partners using 
violence, or any combination of the diversity in a community.  
Federally funded projects that are designed to serve women who are 
victims of domestic violence must serve all women.  

• If a project serves families that are victims of domestic violence, then 
they must serve all families. 

To address this question, let’s consider: 

Presenter
Presentation Notes
·



It is Important to:

• Regularly educate staff, volunteers and residents about 
respect and equal treatment of LGBT individuals

• Take violence against LGBT residents seriously
• Document the violation and respond immediately
• Enforce non-discrimination rules consistently to 

establish safe space for LGBT residents
• Immediately investigate allegations of violence or 

harassment of LGBT individuals in the shelter, identify 
the perpetrator(s) and enforce the shelter’s non-
discrimination rules



Why are LGBT Protections Necessary?
• Among homeless LGBT youth (up to age 24), the average age of 

being homeless the first time is 15 years old.
• Nearly two thirds of homeless shelters in a study failed to enroll a 

person properly once they identified as transgender.
• Nearly a quarter of homeless transgender residents report being 

assaulted by other residents or staff at homeless shelters.



Meet George….

Presenter
Presentation Notes
Let’s watch a short video by TRUTH, a collaboration between Transgender Law Center and GSA Network.  The video aims to build empathy, understanding, and a movement for youth to share their stories in their own words and in their own way.https://vimeo.com/161045795

https://vimeo.com/161045795
https://vimeo.com/161045795


What Discrimination Looks Like: 
Emergency Shelters

• A shelter employee hanging up immediately after caller 
reveals she is transgender.

• A shelter employee making references to genitalia or to 
surgery as requirements for appropriate housing.

• A shelter employee refusing to enroll a participant “because 
they would make other participants uncomfortable or feel 
unsafe.”



What Discrimination Looks Like: 
TH, PSH, Other Housing
• Management of housing projects or facilities failing to address 

complaints from LGBT individuals regarding harassment by 
other residents.

• Project staff revealing an individual’s status as transgender 
and requiring special procedures for households with a 
transgender person.

• Project staff excluding individuals based on family 
composition.

The Equal Access Rule clearly defines “family” at 24 CFR 5.403, 
and the CoC Program Interim Rule at 24 CFR 578.93(e) and the 
ESG Program Interim Rule at 24 CFR 576.102(b) prohibit 
involuntary family separation. 

Presenter
Presentation Notes
The behaviors listed here are additional common discriminatory responses to lesbian, gay and bisexual clients, transgender clients, and families of particular compositions. The most frequently discriminated against families are those with male members who are separated from their family within a facility, or prohibited altogether from being served with their family.



Experience Poll

a) None of these issues have come up in my 
project/community;

b) These are issues that have come up but are not managed 
well;

c) These are issues that have come up and are managed in 
accord with the Equal Access Rule.

Presenter
Presentation Notes
Discussion and Questions



Scenario #3: Non-Binary Identity

At my women’s shelter, where everyone sleeps in a room with 3 
roommates, a person is referred to the project by an outreach 
worker. We don’t have any extra space to house trans clients. 
When they arrive, the individual refuses to pick male or female 
and says they don’t identify with either. What should I do?



Scenario #3: Non-Binary Identity

a) Ask the client, “We serve women at this project, do you 
feel your gender identity more closely aligns with the 
housing and services we offer?” If so, enroll the client.

b) HUD does not require project participants to select male 
or female.  

c) “Extra” space isn’t necessary to serve transgender or non-
binary clients seeking services. 

Presenter
Presentation Notes
1. Ask the client, “We serve women at this project, do you feel your gender identity more closely aligns with the housing and services we offer?” If so, enroll the client.2. HUD does not require project participants to select male or female. In fact, the HMIS Data Element 3.6 (Gender) allows for multiple gender categories, including transgender and “doesn’t identify as male, female, or transgender.”3. “Extra” space isn’t necessary to serve transgender or non-binary clients seeking services. Serving these clients is part of what HUD funded services do as part of their usual work, not as an addedDirect quote from Gender Identity Rule preamble:In circumstances where an individual does not identify as male or female and such information is relevant to placement and accommodation, the individual should be asked the gender with which the individual most closely identifies. In these circumstances, the individual is in the best position to specify the more appropriate gender-based placement as well as the placement that is most likely to be the safest for the individual—either placement with males or placement with females.



Questions?

For more information, please review:

Understanding Non-Binary People- How to be Respectful and 
Supportive
http://www.transequality.org/sites/default/files/docs/resources/Un
derstanding-Non-Binary-July-2016_1.pdf

http://www.transequality.org/sites/default/files/docs/resources/Understanding-Non-Binary-July-2016_1.pdf
http://www.transequality.org/sites/default/files/docs/resources/Understanding-Non-Binary-July-2016_1.pdf


Creating Safe Space in your Facility 
People will ask the following when walking into your space:

• Is this a place where I can be myself, or will I have to hide who I am?
• Is this a place where I will experience violence from people around 

me – employees, volunteers, or other residents?
• Will the people who work here understand what I need?
• Am I safe enough here to stay off the streets tonight? 

Presenter
Presentation Notes
As a starting point, use these recommendations for creating a safe space:Talk to all residents about what transgender means, what it feels like to be disrespected, drawing parallels to other peoples’ experiences, and treating all residents with respectTrain all staff and volunteersModel respectful behavior and appropriate languagePost signage about non-discrimination policiesProvide affirming resource pamphletsCreate connections in the broader community: LGBT centers, supportive landlords, etc.



Safe Spaces: Showers and Bathrooms 

• Access is based on gender identity 
• Increase privacy, when possible, by: 

• Installing temporary or permanent curtains
• Installing locks, doors or partitions to toilet stalls
• Single-use facilities are gender neutral, meaning anyone 

can use them
• Increase privacy through staggered shower times for 

those who request more privacy

Presenter
Presentation Notes
Here are some ways you can create a safe place for access to showers and bathrooms.  



Safe Spaces: Conflict Resolution 

Don’t target the more cooperative harassed individual to 
make changes. Focus on the aggressor.

Staff training should incorporate multiple ways to address and 
resolve impermissible conduct among residents

Conflict resolution should not involve expulsion of the victim 
of harassment

Presenter
Presentation Notes
DON’T: Ignore bullying (including verbal bullying) against LGBT clients or sweep these incidents under the rug, even if you think the bullying is harmless. Consistent enforcement of non-discrimination rules is important for purposes of compliance and education. DON’T: Force transgender residents to appear as their sex assigned at birth, or suggest that they should do so to “fit in” or “for their safety” DON’T: Victim-blame, punish, exclude or banish the person being abused or bullied DON’T: Assume LGBT individuals are already educated about LGBT non-discriminationDON’T: Assume LGBT individuals are comfortable with all other LGBT individuals 



Safe Spaces: Making Room for All 
Families 

• When projects serve ANY families with children, they must 
serve ALL families with children. 

• That includes families of any composition type: single dad, 
single mom, same-sex couples, opposite-sex couples, multi-
generational, and non-romantic groups who present for 
services as a family…

• For more information, visit 
https://www.hudexchange.info/faqs/1529/how-is-
thedefinition-of-family-that-was-included/

Presenter
Presentation Notes
Again we want to reiterate to make room for families which includes families of any composition type.  

https://www.hudexchange.info/faqs/1529/how-is-thedefinition-of-family-that-was-included/


Safe Spaces: Non-Binary Clients in 
Single-sex Facilities
Some clients may not identify themselves as either male or female 

BUT 
Most shelters assign housing and programming based on two 

genders only: male and female

How should project staff resolve? 
• Explain that the shelter’s decisions are based on two genders 

only
• Ask the client to choose the gender with which they most 

closely identify
• Make decisions for placement that are appropriate to the 

gender selected by the individual.

Presenter
Presentation Notes
Recap



Next Steps
• Does your agency have an anti-discrimination policy?  Is it 

posted publicly? Get a notice of rights at:
• https://www.hudexchange.info/resources/documents/Notice-

on-Equal-Access-Rights.pdf
• LBGT Equal Access to HUD Programs Flyer

https://portal.hud.gov/hudportal/documents/huddoc?id=lgbtfl
yer.pdf

• Do we regularly train staff and volunteers on the policy and 
how to implement? 

• Take a look at the Equal Access Self Assessment tool on the 
HUD Exchange: 
https://www.hudexchange.info/homelessness-
assistance/resources-for-lgbt-homelessness/#self-
assessment-for-shelters-and-projects

Presenter
Presentation Notes
We encourage you to print and hang the Notice of Rights in your agency so that everyone knows there rights  and how to report complaints.The Equal Access Self Assessment tool is a central clearinghouse of resources for the LGBT community and providers working with the LGBT community, including information on and links to HUD's Equal Access Rule and program guidance, a toolkit on supporting transgender-inclusive projects, information on HUD's initiative for the community-wide prevention of LGBT youth homelessness, and links to LGBTQ resources and research reports.

https://www.hudexchange.info/resources/documents/Notice-on-Equal-Access-Rights.pdf
https://portal.hud.gov/hudportal/documents/huddoc?id=lgbtflyer.pdf
https://portal.hud.gov/hudportal/documents/huddoc?id=lgbtflyer.pdf
https://www.hudexchange.info/homelessness-assistance/resources-for-lgbt-homelessness/#self-assessment-for-shelters-and-projects


• Ask for help, reach out to local LGBTQ advocacy organizations:

• The Source LGBT + Center
• PFLAG Tulare and Kings Counties
• Visalia Pride Lions Club

Next Steps

http://thesourcelgbt.org/
http://www.pflag-tulare-kings.org/Support.aspx
http://e-clubhouse.org/sites/visaliapride/index.php


Next Steps

• Find statewide LGBTQ advocacy organizations at: 
http://www.equalityfederation.org/members/list/

• Find state and local fair housing enforcement agencies at: 
http://www.civilrights.org/fairhousing/laws/state-
agencies.html?referrer=https://www.google.com/

• Visit HUD Exchange LGBT Homelessness Resource Page:
https://www.hudexchange.info/homelessness-
assistance/resources-for-lgbt-homelessness/

http://www.equalityfederation.org/members/list/
http://www.civilrights.org/fairhousing/laws/state-agencies.html?referrer=https://www.google.com/
https://www.hudexchange.info/homelessness-assistance/resources-for-lgbt-homelessness/


Next Steps: Where Can I File a 
Complaint?

The Fair Housing Act also prohibits discrimination based on 
gender identity, and on sexual orientation where the evidence 
establishes discrimination is based on sex stereotyping. 

File complaints at:
http://portal.hud.gov/hudportal/HUD?src=/topics/housing

discrimination
Or call (800) 669-9777 

Presenter
Presentation Notes
If you think your rights have been violated, the Housing Discrimination Complaint Form is available for you to download at the link provided.  Complete and return, or complete online and submit, or you may write HUD a letter, or telephone the HUD Office nearest you. You have one year after an alleged violation to file a complaint with HUD, but you should file it as soon as possible.

http://portal.hud.gov/hudportal/HUD?src=/topics/housing_discrimination
http://portal.hud.gov/hudportal/HUD?src=/topics/housing_discrimination


Employment Regulations



United States Equal Employment 
Opportunity Commission (EEOC)

EEOC established the following employer liability for harassment: 
• The employer is automatically liable for harassment by a 

supervisor that results in a negative employment action such as 
termination, failure to promote or hire, and loss of wages. If the 
supervisor’s harassment results in a hostile work environment, the 
employer can avoid liability only if it can prove that: 
• 1) it reasonably tried to prevent and promptly correct the harassing 

behavior; 
• 2) the employee unreasonably failed to take advantage of any 

preventive or corrective opportunities provided by the employer. The 
employer will be liable for harassment by non-supervisory employees 
or non-employees over whom it has control (e.g. independent 
contractors or customers on the premises), if it knew or should have 
known about the harassment and failed to take prompt and 
appropriate corrective action. 



United States Equal Employment 
Opportunity Commission (EEOC)
EEOC harassment standards: 
The United States Equal Employment Opportunity Commission 
(EEOC) has established guidelines for employers regarding 
behaviors that create a hostile work environment and require 
correction. It is important to remember that homeless projects 
are also workplaces. As defined by the EEOC, harassment can 
include: 
• Offensive jokes, slurs, or epithets or name-calling
• Physical assaults or threats
• Intimidation, ridicule, or mockery, insults or put-downs
• Offensive objects or pictures
• Interference with work performance 



Questions



HUD Resources
• Equal Access in Accordance with Gender Identity Final Rule -

2016
https://www.hudexchange.info/resources/documents/Equal
-Access-Final-Rule-2016.pdf

• Technical Assistance materials to support final rule 
implementation 
https://www.hudexchange.info/homelessness-
assistance/resources-for-lgbt-homelessness/. 

• HUD has also provided a document that grantees can 
publicly post to inform clients and staff of the equal access 
requirements, which can be found at 
https://www.hudexchange.info/resource/5147/notice-on-
equal-access-rights/. 

• http://portal.hud.gov/hudportal/HUD?src=/LGBT_resources. 

Presenter
Presentation Notes
Thank you for attending the Equal Access and Gender Identity Rules webinar. We hope that you found the webinar informative. Our primary goal was to increase your understanding of the new rule and to introduce and provide resources that will support your programs. We will be sending out the PowerPoint Presentation to everyone on this listerv. Thank you again. 

https://www.hudexchange.info/resources/documents/Equal-Access-Final-Rule-2016.pdf
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